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: former salesman whospends
his lifein cemneteries tending
the graves of other people's
refatives has won a major

contract to look after the
memaorials of war heroes,

Mark Room, who setup Remembering
¥on three years ago aller spotting a gap
in the market, will carry out work for the
Commonwealth War Graves Commis-
sion, which helps Lo male graves more
accessibl toloved ones,

Clients already include a lormer Mayor

of Lendon. who now lives in Australia
but used to live in Walsall, and a chief

police officer i Oregon in the US who  cove

was born in Sulton Coldfield,

After bullding up his business toa eli-
ent base of 40, Dudley-hased Mr Room
has now become a sub-contractor for
Commenwealth War Graves Comimis-
sion,

He said: “f you walk irito a cemetery
nine times oul.of 10 war praves are o0n-
gregated together or scattered memori-
als, The Commission employs people like

myselfwho arein graveyards all the time
to tidy the graves so if someone traces a
relative and wants tovisit they should be
ahle to walk up to it without wading
through vegetation,”

Mr Room = now expanding the busi-

ness to oover the wider Midlands area’ |

after a competitor ceased trading,

He said: “The aim of the business is to
tend the graves of those who for what-
ever reason canniot attend the graveside.
Wy tustomers range from the elderly and
the disabled to expats.

“There was a another company based
in Coventry which started at the same
time as myself called Still Remembered
Grave Tending Services.

We had a gentleman’s agreement that
1 wouldn't go further than Chelmsley
Wood and he vice versa. He unfortu-

nately stopped the business so [ now :

cover all the Midlands.”
Mr Room used to work as g salesman

but becams: tired with the long hours |

and time spent travelling to meetings. Tt

was during a visit to the cemetery with

his partner whose parents had died that
he came up with the business idea.

He sald: “My partner lost her parents

andwewent tothecemeleryfotend their g0

graves and [ saw an old lady stroggle to
put the flowers on the grave she was

is a dead cert

visiting, she was trying to kick the leaves

- | off That was where the idea came from.

iark Room has created a business tending graves for people who can't visit

“Tadmit it's not the easiest business in
the world to market, People getjunk mafl
through the doar but you can't do that
E_ma this type of thing. [t's a sensitive

PE&_:wﬂﬁm of moith and the in-
ternet has been a big help.
*My first client came through & it of

- regearch. In Dudley there was a gram-

mar schopl called Dudley Boys and |
found a wehsite which lists a lot of old
boys and their emall addresses so T got
in contact introducing myselt and the

#4  business.

“I'had an email hack from a gentleman

BT who lives in London who asked me fo
i tend the grave of his parenis and grand-
MY fathersolwent and did thal. It was quite

& shock when [ got the cheque throagh

—he whas a Knight of the Realm, a guy x

from Dudley made good, He uses my
services twice 8 year.
“1 am building a substantial portfolic

of infhyential peopde but 1 have also gota .

very strong localclient base whe can't or
don't want o, for whatever reason, go {0
the grave,

“I have got & ot of elderly and disabled
who nmuﬁmpmu#mawmn&_ownsﬁﬁum
them out”



